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we put your knowledge to work

CERTPOINT is Proud to Announce Release of VLS 5.6

Long Island, NY., September, 2007- It seems as though we just finished sharing with our Client Community
all of the upgrades that made VLS 5.5 a leading LMS in the global industry. Keeping with that
momentum, CERTPOINT is anxious to deliver VLS 5.6 to the Client Community and beyond, keeping you
ahead of the e-Learning curvel!

Some of the features that users can anticipate in the latest version of our flagship product are Arabic
language support, and upgrades to the Competency Management System.

The Competency Management System (CMS) is an organized approach to determining the courses
that are necessary for proper job training. Within the CMS function of VLS, the overall functionality of
the Portal has been improved, making it easier to navigate between assessments, courses, activities
and reports within the system.

Notification enhancements have been made within the Administrator function, allowing HTML messages
which keep users, assessors, and administrators up to date on the status of competency assessments
and activities.

Additional upgrades to VLS 5.6 include a simplified process of creating and managing CMS objects
which will allow administrators to create and manage Competency Assessments using a single
interface, and six new reports that display data regarding CMS scores earned by users in VLS.

About CERTPOINT

CERTPOINT provides comprehensive knowledge transfer solutions that allow global enterprises to rapidly
deliver revenue-generating product and service knowledge throughout learning, sales, marketing and
customer support channels. CERTPOINT combines patented, award-winning technology, methodologies
and services to help increase sales and market share for blue-chip clients including Black & Decker, The
Hartford, Toyota, and Whirlpool. Founded in 1996, privately held CERTPOINT serves more than 750,000
users in 35 countries. CERTPOINT has won numerous awards, received top-ranked service and solutions
ratings from industry analysts, and maintains the best financial stability ratings from leading financial
institutions and information providers. Please visit www.certpointsystems.com.
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